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Letter
Serious

By Robert G. Kaiser

‘Washington Past Foreign Service
- MOSCOW, Aug. 22 — If
a - lightsleeping JMuscovite
loges his temper at a noisy
neighbor, he may storm up-
stalrs to complain—or he
may write a letter to Prav-
da, the official ncuwgnaper
of the Soviet (,o maunist
Party

~The other dav. "ravda
published a fetter from an
irate citizen who weated to

know what had F:.oened to
the large-size crviipes the
newspaper said ¢-.2 * ear ago
would soon be aicit in sup-
ply. .. .
Apparently, ier another
reader's comipl. .. Pravda
had investicat @ 1ae lardge-
size envelope  + em, and
reported that . shortage
would scon be « o: red up.

“There arc
envelopes h-oo
latest compla -

no iarge
Pravca’s
reported

from his ho.... m central
Russia.

Soviet c¢iizzv: have a
vich, if corn!l ated, rela-
tionship wiili i e newspa-
pers. Sevesal sidilion el

zens write ¢ teis cach year,
sonie in resonae to aricles
that appeered in the naper.
hut most of (hem ol ring
spontancous praise, dn:**.:m-
tions or stovesions, s
per cent of P'ravda's "umr
fall into tho suggeston cate-
gory,

The Soviet recime {akes
these  lelters  deadly

ousiy. At Pravda, and ot
most newspapers, the lerrers
copartment is ihe bloses
Praveda's bas & empdoy-
ces, inciwing 26 il time

Cf\“].

leticr readers and eiz it
poricrs wito Gevelon oos
from letters  dnta b
Izvestia, the o
newspager, has

Toteny

BASAN

every o an-
Swerod st <
Love s H Ve
Boll o nibon Loops oo vonr
from  about  eicht million

subscribers. Pravda, with 10
million subscribers, goets at

o

§

Ao e o
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least 30. 000 lettcrs a month,
These  statistics seem
proof enough that Soviet cit-
izens take their newspapers
seriously. The statistics are
confirmed by visual evi-
dence; people all over the
country read the papers.
This point seems worth
making. If a publisher in
Western Europe or America
tried to sell a ncewspaper on

the Soviet model, he would

be hooted all the way to
bankruptcy court. Imagine
the formula: no bad news,
almost no crime or sensa-
tion, less than 20 per cent of
the paper devoted to the
previous day's events, heav-
ily and blatantly slanted po-
litical news, no news of do-
mestic political debate, no
comics, little sports and a
huge daily dose of exhorta-
tion and propaganda.

But Soviet readers don’t
devour every morsel. Soviet
sociolozists have taken read-
ership suvvevs which show
the public is not 100 enthusi-
astic about the exhortation
and propaganda and prefers
human interest stovies,

Most of these surveyvs ave
recavded as  cenflicdontial,
but an extensive study of Iz-
vestia's readers  was  pub-
lished in 1969. Based on
8,000 interviews and 15,500
gvestionnaires, the survey
revealed  that  propazanda
picces are the leasi-read in
the paper; 18 per cent of the
interviewees said they read
them systematically.

Stories on the work of
covernment  ooencies  alsa
subned an 18 per cont
readoer=iip:  economic  avti-

cies were read by 23 per
cent of the sample; editori-
#is by 20 per cont.

The Lest read slories con-

cernea human  relations
Cmoreis), sative, family
Ffeoeapeses of afficial mal-
Veosgiee and il

ool e oA
Pt v e e b at least

co bt eeni of these polied.
eocnect, e stories

which  oceupy  the mast

prominent positions in the

@ Tudlit @r—A
oilerin .S

paper—the articles that sat-
isfy the Communist idea of
what a newspaper should
be—were found to be the
least read.

The survey also revealed
substantial skepticism about
what appeared in Izvestia.
Of those questioned, more
than a third expressed less
than full satisfaction with
“the completeness and ob-

jectivity of the international
news.”

One reason for readers’
skeptical reaction appears to
be the overbearing quality
of much of the propaganda.
The former chief editor of
Izvestia, Lev Tokunov, com-
mented on this in an article
about the propaganda cam-

paian that led up to the 30th
anniversary of the Bolshe-
vik revelution in 1467.

“In &
stances,” he
work was
Cn::r«'oqu”nf'nl
andd, firally, simply  dull
Puce  thros mn newspaners
and yvou see a lavoe headline
abant the |30th _\-n”w‘\’nx]
Juhilee, and under 4
hope-iilled, rinsing
Heeo And under the
linos, gray,

wrote,” “this
yurposcless, in-
suncrficial

}'i\‘\'ll(-
incidental items

o :
Hesders irevitshiv reaslize

vt the s l,)(‘h. aretorl some
wivrmadion, which st
also  conlribute (o their

. skepticism,

number  of  in-.

Tor example, in all the ar-
ticles about the first 50
years of Soviet power pub-
lished in that enoermous 1967
propaganda campaign, two.
names never appeared: Jo-
seph Stalin and Nikita
Khrushchev., The men who
led the country for 40 of
those 50 years were too con-
troversial in 1967 to be men-

tioned. .
One  Soviet 9ournahst _
theorized in an interview

that readers would miss cer-
tain kinds of propaganda in
their papers, even if they
don't read it now.

An example, he said, was
the harvest stories which fill
the papers each August and
September. These probhably

aren’t widely read, he =aid,
but if they weren’t printed
people would wonder if the
harvest were going badly.
Ancther journalist sug-
gested that Soviet citizens
react differently to news
than people in the West, If
Walter Cronkite announced
that scientists thought they
had found a cure for cancer,
this  Russian  suggested,
Amevicans would react cau-
tiously because they arve
uscd to a flood of sensa-
tional storics which often
turn out to be false )
“But a tiny article in
Pravda about a pessible can-
cer cure would cause a’sen-
sation here, hecause papers
are read differentiy,” he
caid. The po,nl‘mr assump-
tion is that if Pravda men-
ticns something in any wav,
it must be imporiant, ac-
cording to this journalist.
(The regulations aof the
govornment cohsor specifi-
caily  prohibit  publishing
any storics a'nmn nosciple
cancer cures vaithoul special
permixsion.)
Soviet editors gren’t al-
wovs guided by oa concern
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